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1. Aims 

The Secretary of State for Education issued a direction from 22 October 2020 relating to remote learning: 
where a class, group or a small number of pupils need to self-isolate, or local restrictions require pupils to 
remain at home (lockdown), we expect schools to have the capacity to offer immediate remote education.  

From September 2021, it is once again mandatory for all pupils to attend school. Pupils no longer need to 
isolate if a family member, or close contact, tests positive – provided they have no symptoms. Should your 
child begin to display symptoms, they should isolate and complete a PCR Test. If a negative result is 
received, your child can return to school; If a positive result is received you child will need to isolate and 
remote learning will then be organised by your child’s class teacher.  

This remote learning policy aims to: 

 • Ensure consistency in the approach to remote learning for pupils who are not in school.  

• Set out expectations for all members of the school community with regards to remote learning.  

• Provide appropriate guidelines for data protection. 

 

2. Roles and responsibilities 

Overview  

Old Buckenham Primary School & Nursery have adopted a tiered approach to home learning to accommodate 

individuals, groups, class, or whole school isolation. 

Scenario 1 - Individual child self-isolating – 

A learning pack is available which will include whiteboard, reading book, pen, book to record. Where a child 

does not have access to an electronic device to access remote learning, a laptop will also be made available. 

Children should engage in remote learning as soon as they are well enough to do so. A member of staff will 

check in on a regular basis by phone to confirm this.  

There may be some opportunities throughout the school day where a child will be expected to join in with 
learning with the class remotely. These will be scheduled to support with completing the learning activities that 
have been set for the day. The uploaded plan will contain further information about this. 

If accessing live learning is not achievable due to technology, parents, or the child is too young/it is simply not 
working for the child, the class teacher will upload a daily plan and activities and links to external resources for 
Phonics, English, Maths and one other curriculum area (Art, History, Understanding the World etc). If teaching 
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input is required for core lessons, the teacher can either direct the parent to a relevant Oak National taught 
session where appropriate the teacher could upload a pre-recorded video demonstrating a particular skill.  

 

- For children in Nursery and Reception this work will be set through the Class Teams Page. 

- For children in Years 1-6, work will be set on the Class Teams page.  

If remote education is not being accessed, there will be a daily check in from the class teacher or teaching 

assistant. 

For vulnerable pupils, the Safeguarding Lead will also call daily to check in with the child. 

Scenario 2 – More than 5 children from the same class absent 

Nursery: - Work will be set through the BumbleBee team on Microsoft Teams.  

Login information is emailed to all parents and carers in September as part of class information shared. 

Should this information be required again, please contact the school office. 

- Phonics – A daily live session led by Nursery Lead or an activity focusing on the aspect of phase 1 phonics 

being taught that half term.  

- English – 5-to-10-minute live English input led by Nursery Lead, followed by a short follow up task. 

- Maths - 5-to-10-minute live Maths input led by Nursery Lead, followed by a short follow up task.  

- A daily directed task focused on another area of the Early Years Foundation Stage Curriculum. 

Reception: - Work will be set through the Ladybirds team on Microsoft Teams.  

Login information is emailed to all parents and carers in September as part of class information shared. 

Should this information be required again, please contact the school office. 

- Phonics – Daily sessions led by a reception teacher focusing on new sounds, blending and tricky words. 

Teachers may also use Little Wandle phonics videos to allow children to access phonics lessons focused on 

their specific level.  

- English – 5-to-10-minute live English input led by a reception teacher, followed by a short follow up task  

- Maths - 5-to-10-minute live Maths input led by a Reception teacher, followed by a short follow up task  

- A daily directed task focused on another area of the Early Years Foundation Stage Curriculum. 

If accessing live learning is not achievable due to technology, parents, or the child is too young/it is simply not 
working for the child, a daily plan will be uploaded and relevant resources for completing the tasks. The 
teacher can either direct the parent to a relevant Oak National taught session where appropriate the teacher 
could upload a pre-recorded video demonstrating a particular skill. 

 Years 1 and 2:  

For children in Year 1 and 2 work will be published in the Class Team on Microsoft Teams. Login information 

will be emailed to all parents and carers in September as part of class information shared. Should this 

information be required again, please contact the school office. 
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Phonics – Live session led by the class teacher focusing on new sounds, blending and tricky words. Teachers 

may also use Little Wandle phonics videos to allow children to access phonics lessons focused on their 

specific level. 

- Maths – There will be a session of live teaching to introduce learning timetabled. Any relevant resources 

e.g., Power Maths videos and worksheets will be shared on the class page. Class teachers will share answers 

the following day. Where possible, children will have access to their Power Maths textbook if there has been 

an opportunity for this to be shared with them. 

- English – 10-to-20-minute Live English input led by the class teacher, followed by a short follow up task. It 

may be that pre-recorded video is taken from Oak Academy where this focuses on the genre of writing/ skill 

being taught. 

- A daily directed task focused on another area of the KS1 curriculum – Art, Geography, History, Science etc. 

There could be an opportunity for a live session timetabled to support with the learning. 

The class book will also be shared virtually as timetabled in the afternoon. 

- Class teachers will ask children to submit their work completed daily. This will be set as an assignment on 

Teams where you can upload your child’s work privately, so only the class teacher will see it.  

If the class teacher is absent due to COVID-19 and there is not suitable cover to support with delivering the 

above, the Headteacher will carry out the above. 

Some written guidance about how to engage with the activity at home may also be provided. 

Years 3-6 

For children in Years 3-6, work will be published in the Class Team on Microsoft Teams. Login information will 

be emailed to all parents and carers in September as part of class information shared. Should this information 

be required again, please contact the school office. 

Reading – A pre-recorded session led by the class teacher or a PPT with explanation will be shared focusing 

on teaching reading skills to support with comprehension will be set. Appropriate resources/ worksheets will 

be shared to support with completing activities, 

- Maths – Power Maths videos and worksheets will be shared on the class page. Class teachers will share 

answers the following day. Where possible, children will have access to their Power Maths textbook if there 

has been an opportunity for this to be shared with the year group closing. 

- English – 10-to-20-minute pre-recorded English input led by the class teacher, followed by a short follow up 

task. It may be that pre-recorded video is taken from Oak Academy where this focuses on the genre of writing/ 

skill being taught. 

- A daily directed task focused on another area of the KS2 curriculum – Art, Geography, History, Science etc.  

- Class teachers will ask children to submit 3 or 4 pieces of work per week. This will be set as an assignment 

on Teams where you can upload your child’s work privately, so only the class teacher will see it.  

If the class teacher is absent due to Covid – independent activities will be set for the children to complete 

Some written guidance about how to engage with the activity at home may also be provided. 

Scenario 3 - Whole school closure 
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The school will follow the plans for year group closures in addition we will provide: 

- Remote assemblies and other whole-school gatherings, organised via Teams.  

- Welfare calls and catch ups from the schools safeguarding leads, class teachers and/or teaching assistants 

 Old Buckenham Primary School & Nursery is committed to ensuring that all children receive a quality 

education in the form that has been designed by the school. Therefore, the school is committed to ensuring 

that any remote learning is aligned to the school curriculum. This ensures the school community maintains 

cohesion and children are collectively enthused by their learning. However, there may be times when teachers 

do direct families to some online learning platform to complement their learning such as: 

1. BBC bitesize 

2. Oak Academy 

3. White Rose Maths 

4. Little Wandle Phonics 

The school will work with families with low engagement so that they can support remote learning. Children’s 

access to technology will be ascertained, and where possible we will loan equipment to children. T 

The named person with overarching responsibility for the quality and delivery of remote education, including 

that provision meeting expectations for remote education is the Headteacher, Helen Mitchell. 

2.1 Teachers 

When providing remote learning, teachers are responsible for: 

 Setting work: 

o Teaching a planned and well-sequenced curriculum so that knowledge and skills are built 
incrementally, with a good level of clarity about what is intended to be taught and practised in 
each subject so that pupils can progress through the school’s curriculum. 

o Delivering remote learning using the digital platform Microsoft Teams. For teachers in EYFS, 
this will be Tapestry. 

o having systems for checking, daily, whether pupils are engaging with their work, and work with 
families to rapidly identify effective solutions where engagement is a concern. Should this 
concern remain, report to Helen Mitchell (Headteacher) so that we can identify the best support 
for the pupil and their family. 

o Providing remote education that is equivalent in length to the core teaching pupils would receive 
in school which includes both recorded or live direct teaching time, and time for pupils to 
complete tasks and assignments independently. The work set should be meaningful and 
ambitious in an appropriate range of subjects. The amount of remote education provided should 
be, as a minimum:  

o • Key Stage 1: 3 hours a day on average across the cohort, with less for younger children  

o • Key Stage 2: 4 hours a day 

o Teachers in EYFS/KS1 will not rely on solely digital learning for their pupils, reflecting the high 
level of parental support required, but adapt the learning activities being set accordingly. 

o Raising a concern to the Headteacher that a child does not have access to technology at home 
with the view of the possibility that an electronic device may be able to be loaned by the school. 

o Organising for printed packs of materials of the learning taking place as well as 
textbooks/workbooks where appropriate for a parent/carer to collect from school when 
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appropriate if a laptop/electronic device is not available for loan purposes by the school. 
organise  

o Identifying any pupils who may need particular equipment to be able to access learning at home 
e.g. glue sticks/ maths manipulatives, that these are made available for parents to collect. 
Priority will begin with those children who are SEND and to those who a teacher knows would 
normally require that equipment within the class setting to support differentiation. Informing the 
Headteacher where there may be a need for materials to be purchased due to demand. 

o Where the whole year group/ school has closed, engaging with the whole class through 
assemblies as per the usual schedule which would occur if children were in school.  

 

Responding to Parents 

 

o   Parents must upload any work completed by their child into their child’s folder on Microsoft Teams. 
Older children will be able to do this independently; in this case, parents of these children should 
check that their child has uploaded the work. Teachers will monitor work being completed. Should a 
pupil not be submitting work, contact will be made with the parent to identify if there is a 
problem/how best to support. Should there be a concern, this will be reported to the Headteacher. 

o Any enquiries that parents have regarding learning should be emailed to the class teacher using the 
school email address: office@obps.set.education . Teachers will respond to these emails within 24 
hours: the hours that they are available from are 8.30am – 4pm. Teachers are not expected to 
respond to emails outside of these hours but may wish to do so.  

o Teachers should never use a personal device that shares their personal contact details (e.g., phone 
number or private email address) 

o  If a teacher receives an email from a parent with regards to a query or concern, then that email is 
sent to the Headteacher. Teachers may be asked to provide a response or comment on a response 
to a parental query after it has been discussed with the Headteacher. Where appropriate, the 
Headteacher may respond. 

o    Where teachers are delivering live lessons, parents should not make comments, they have the 
email system for this purpose. Should this be an issue, teachers should report this to the 
Headteacher. 

o    Making contact with parents or pupils (usually by phone) as part of the school’s existing planned 
programme of contact is as detailed within the school’s Child Protection Policy and remains 
compliant with the Staff Code of Conduct.  

o Teachers will provide individual feedback on at least one piece of work per pupil in each subject 
where work has been submitted every week. Where there are common areas required for feedback, 
it may be that the teacher responds to the whole class/ group through the input delivered in the 
preceding lesson. 

2.2 Teaching assistants 

When assisting with remote learning, teaching assistants must be available between 8.30 and 12 or 8.30 and 
3.05pm (dependent upon contracted hours). 

If they’re unable to work for any reason during this time, for example due to sickness or caring for a 
dependent, they should report this using the normal absence procedure to the Headteacher. 

Teaching assistants may: 

o Work in school for specific tasks as required by the Headteacher. 

o Undertake remote and/or online CPD training. 

o Attend virtual meetings with colleagues. 

mailto:office@obps.set.education
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o Develop resources to support particular pupils identified by the class teacher who may need work 
further differentiated. 

o Deliver live lessons/ record lessons for specific pupils identified by the class teacher who require 
further support/ work differentiated so that they can access their learning. 

o Deliver interventions to identified pupils using Microsoft Teams and provide instant feedback whilst 
working online with pupils. 

o Give written feedback using Microsoft Teams to pupils who have uploaded work on Microsoft Teams 
as directed by the class teacher. 

2.3 Subject leads 

Alongside their teaching responsibilities, as outlined above, Subject Leads may: 

➢ Consider whether any aspects of the subject curriculum need to change to accommodate remote 

learning 

➢ Work with teachers setting the curriculum subject to make sure work set is appropriate and 

consistent 

➢ Work with other subject leads and senior leaders to make sure work set across subjects is 

appropriate and consistent, and activities are being set to ensure that the school is teaching a planned and 
well-sequenced curriculum so that knowledge and skills are built incrementally, with a good level of clarity 
about what is intended to be taught and practised in each subject so that pupils can progress through the 
school’s curriculum 

➢ Monitor the work set by teachers in their subject – explain how they will do this, such as through 

regular meetings with teachers or by reviewing work set 

➢ Alert teachers to resources they can use to teach their subject, in particular online resources which 
can be used to supplement live lessons e.g., Oak Academy.  

➢ Identify any additional resources which teachers may need to support parents with remote learning 
e.g., textbooks, manipulatives. Should there be a need for purchasing resources, raise this with 
Headteacher immediately. 

➢ Providing any online training for parents to support their child at home with remote learning. This may 
be pre-recorded e.g., how to teach phonics or may consist of links to online training they can access 
from home. This information should be shared with parents using the curriculum pages on the school 
website. 

2.4 Senior leaders 

Alongside any teaching responsibilities, senior leaders are responsible for: 

 Working with the Headteacher to co-ordinate the remote learning approach across the school  

 Monitoring the effectiveness of the remote learning activities for example through contact with teachers 
and subject leaders and reviewing the work set. 

 Identifying which families may have no access to the internet and ensuring that hard copies of learning 
activities planned by teachers are made available to the parent for collection or delivery;  

 Oversee the ongoing wellbeing and CPD of teaching assistants. 

 Identifying training needs for staff where this is impacting the delivery of remote learning. 

2.5 Designated safeguarding lead 

The DSL responsibilities are identified within the school’s Child Protection Policy. 

2.6 Pupils and parents 
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Staff can expect pupils learning remotely to: 

➢ Try their best to complete most of the activities provided on a weekly basis 

➢ Do some reading (or listen to some reading) every day 

➢ Seek help if they need it from adult(s) at home or through Teams. 

➢ Have fun.  

Staff can expect parents when children are learning remotely to: 

➢ Support their child(ren) as best they are able given their own home circumstances, health and work 
commitments etc 

➢ Seek help from the school if they need it 

➢ Be respectful when making any complaints or concerns known to staff 

 Confirm that they are happy for their child’s work to be uploaded to the school website or shared on 
Twitter. 

 Make the school aware if their child is sick or otherwise can’t complete work 

 

2.8 Governing board 

The governing board is responsible for: 

 Supporting staff and pupil wellbeing. 

 Being pragmatic about what is covered in virtual meetings by prioritising urgent, time bound 

decisions only. 

 Keeping monitoring to a minimum by focussing on safeguarding, health and safety, headteacher 

and staff wellbeing and (to a lesser extent) the school’s approach to providing remote learning for 

pupil. 

 Directing any approaches by parents made to them directly or indirectly to the school via email to 

……………………… 

 Determining how to handle statutory procedures during a period of enforced closure such as 

grievance and disciplinary panels, exclusions, complaints and admission appeals, noting that: 

Exclusions – the DfE has clarified that the statutory timeframes for considering exclusions are 

still in effect but that the regulations already anticipate that these timeframes cannot always be 

met. 

 Complaints - the DfE has updated their guidance for school’s complaints policies to provide that 

new or existing complaints should not be handled whilst schools are closed. If a school is closed 

during the enforced closure period, the Headteacher should write a response to outline the 

school’s position and explain that the school is unable to follow its usual complaints process until 

school has reopened. 

3. Who to contact 

If staff have any questions or concerns about remote learning, they should contact the following individuals: 

 Issues in setting work – talk to the relevant class teacher or Headteacher 

 Issues with behaviour – talk to Mr T Grass (Senior Teacher/SENDCO) or Mrs H Mitchell, Headteacher 
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 Issues with IT – contact Mr C Brown (Computing Lead), Mr T Grass or Mrs H Mitchell, Headteacher 

 Issues with their own workload or wellbeing – talk to Mrs H Mitchell, Headteacher. 

 Concerns about data protection – talk to the Headteacher who will liaise with the data protection officer 

 Concerns about safeguarding – talk to the DSL; either the Headteacher or Mrs J Sydney. 

 

4. Data protection 

4.1 Accessing personal data 

When accessing personal data for remote learning purposes, all staff members will: 

 Only use their official school email account and never use personal messaging systems 

 Connect to the school network using only a school remote desktop connection to work with any 
personal data to ensure that no data actually leaves the school premises. 

4.2 Processing personal data 

Staff members are unlikely to need to collect and/or share personal data. However, if it does become 
necessary, staff are reminded to collect and/or share as little personal data as possible online. 

4.3 Keeping devices secure 

All staff members will take appropriate steps to ensure their devices remain secure. This includes, but is not 
limited to: 

 Keeping the device password-protected – strong passwords are at least 8 characters, with a combination 
of upper and lower-case letters, numbers and special characters (e.g. asterisk or currency symbol) 

 Ensuring the hard drive is encrypted – this means if the device is lost or stolen, no one can access the 
files stored on the hard drive by attaching it to a new device 

 Making sure the device locks if left inactive for a period of time 

 Not sharing the device among family or friends 

 Installing antivirus and anti-spyware software 

 Keeping operating systems up to date – always install the latest updates 

 

5. Safeguarding 

The school’s safeguarding policy has been updated to reflect the current situation. 

 

6. Monitoring arrangements 

This policy will be reviewed by the Headteacher annually, unless this requires review due to a government 
update. At every review, it will be approved by the governing body. 

 

7. Links with other policies 

This policy is linked to our: 

 Behaviour policy 

 Child protection policy and coronavirus addendum to our child protection policy 

 Data protection policy and privacy notices 
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 Home-school agreement 

 ICT and internet acceptable use policy 

 Online safety policy 
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Appendix 1 

Letter to inform parents about remote learning where a child is self-isolating 

 

Dear xxxxxx 

 

We are sorry to hear that your child is isolating due to COVID-19. While your child is isolating, they should 

still access learning remotely unless they are unwell to do so. 

You should already have your child’s access details to Microsoft Teams. Please contact the school office via 

office@obps.education if you do not have this information. Without this, you will be unable to access the 

key resources and information to support your child with continuing to access their learning from home. 

If you do not have access to a laptop/tablet or the internet, please inform the school immediately via the 

office@obps.set.education.  

We are also able to provide you with a learning pack to support with completing work from home. This will 

include key items such as a whiteboard, pen, reading book. Please can you contact us via the school office to 

arrange collection of this where appropriate.  

There may be opportunities throughout the school day where a child will be expected to join in with learning 

with the class remotely. These will be scheduled to support with completing the learning activities that have 

been set for the day. Please ensure that you have checked the class page on Microsoft Teams and are aware 

of these sessions from the information provided. Your child’s class teacher may also discuss this when 

speaking with you. 

We do understand that there may be some individual cases where this plan may not be possible to 

implement. In this situation, please contact us via the school office so that we can discuss this further. 

If your child is unwell and unable to access the learning, it is important that you notify us by 9.30am on that 

day. We mark them as absent from learning.  

The following information below details our plan for both Tier 1 and Tier 2 remote learning based upon our 

previous experiences and parent feedback from the last lockdown.  

Should you have any further questions, please do not hesitate to contact us. It is important that we continue 

to work together so that our children continue to receive quality education. 

Kind regards, 

H Mitchell 

Headteacher 

 

 

 

 

 

 

mailto:office@obps.education
mailto:office@obps.set.education
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Remote learning Plan  ‘Individual Pupils or small groups of pupils isolating’ 

Work Provision  

➢ Remote Learning will be available within 24 hours of the school being informed that a pupil is 
self-isolating.  

➢ Remote Learning will be accessed via Microsoft Teams through your child’s class page. 

➢ Pupils will be set three tasks a day which match the medium term planning for their year group 
– there will be a mixture of digital and non-digital based learning. They will reflect the broad 
curriculum that pupils receive when at school.  

➢ The work set will focus on the objectives that are being covered with the pupils in attendance 
at school to support self- isolating pupils with transitioning back into school.  

➢ Class teachers will make use of Little Wandle, White Rose Maths Resources, Spelling Shed, 
Times Table Rockstars, Oak National Academy’ and ‘BBC Bitesize’ to provide pupils with activities 
and video supports for their learning. 

 ➢ Where possible, teachers will set differentiated work to support and match individual pupils’ 
confidence levels. Extension tasks may also be set. 

. ➢ For KS1 and EYFS, class teachers will indicate possible steps (which may include an indication 
of timings) that parents might take to support their child with their learning.  
 
Feedback  

➢ Class teachers will provide feedback on one piece of work daily submitted via Teams. The 
teacher will indicate the piece of work that the pupil should submit.  

➢ Class teachers will call pupils who are self-isolating once a week, if they are needing to isolate 
for a week or more, to motivate and encourage them.  

➢ Microsoft Teams will be used for parents to contact teachers with questions or concerns. Class 
teachers will endeavour to respond to questions or concerns during the same school day 
whenever possible. 

Remote Learning Plan  
Partial or whole school closure (including more than 5 pupils isolating in one class) 

Work Provision 

➢ Pupils will be set three tasks a day which match the medium-term planning for their year group 
– there will be a mixture of digital and non-digital based learning.  They will reflect the broad 
curriculum that pupils receive when at school.  

➢ The class teacher will hold a live session at the start of the day to check in and explain the day. 
There will also be live sessions to join throughout the day; this will be detailed on the plan. 

➢Class teachers will direct to other pre-recorded support, which may be created by the class 
teacher or from one of the resources listed below.  

➢ Class teachers will make use Little Wandle, White Rose Maths Resources, Spelling Shed, Times 
Table Rockstars, Oak National Academy’ and ‘BBC Bitesize’ to provide pupils with activities and 
video supports for their learning. 

➢ Where possible, teachers will set differentiated work to support and match individual pupils’ 
confidence levels. Extension tasks may also be set. 

. ➢ For KS1 and EYFS, class teachers will indicate possible steps (which may include an indication 
of timings) that parents might take to support their child with their learning.  
 
Feedback  

➢ Class teachers will provide feedback on one piece of work daily submitted via Teams by 3pm. 
The teacher will indicate the piece of work that the pupil should submit.  
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➢ Microsoft Teams will be used for parents to contact teachers with questions or concerns. Class 
teachers will be available to answer questions in two sessions daily: Morning 9am – 12pm; 
Afternoon 1pm – 3:30pm and will endeavour to respond to questions or concerns by the end of 
the session that it was sent in, e.g., by the end of the morning if sent at 10am. 
 
Attendance and Completion of Remote Learning  

➢ Remote Learning is compulsory. Pupils are expected to log into Microsoft Teams everyday and 
to submit the work indicated by the class teacher.  

➢ If a pupil is unwell and unable to complete any learning on a particular day while self-isolating, 
parents must report their child’s absence via office@obps.set.education  by 9:30am so that their 
child is recorded as ‘absent from learning’ and the class teacher will not expect a piece of work 
submitted on that day.  

➢ We have asked all families to contact the school office if they are unable to access online 
learning and the school will look at what support it can provide. 

mailto:office@obps.set.education

